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Bill & Kay Whilden behind the candy counter (above); Chocolate covered caramel apple (right)-

Rocky Mountain Candy Couple
Find Their Sweet Spot

By Jennifer Nelson

“PEOPLE EAT CHOCOLATES when
they’re happy. They eat chocolates when
they’re sad. They eat chocolates when
they’re mad.”

This may soundlikea Dr. Seuss rhyme but
they are actually the words of Kay Whilden
of the Rocky Mountain Chocolate Factory
in Frisco, who co-owns the franchise with
her husband Bill. Regarding the mouth-
watering delight most everyone loves, she
says, “People just enjoy good chocolates.
It’s one of their favorite things.”

It is definitely one of the Whilden’s
favorite things, especially considering
they've already come out of retirement
twice to go into the chocolate business.
After working for many years in the
confectionary brokerage industry, Mr. and
Mrs. Whilden decided it was time to sell
their business and retire.

But soon they began noticing Rocky
Mountain Chocolate Factory’s franchises
and before they knew it they were back
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in the working world as owners of one of
the candy stores in the Gainesville Factory
Shops in Gainesville, TX. The Whilden’s
say starting that store, which they opened
in 1995, took hard work but went pretty
smoothly. The steady stream of business
from mall shoppers was a tremendous
blessing. “We enjoyed the work and did
it well,” remembers Mr. Whilden. “It was
good to us. Then we sold it and retired for
the second time.”

BACK TO BUSINESS — AND FUN
After just a short while, Mr. and Mrs.
Whilden both felt the itch to start again.
So, in 2003 they opened their current
location at Preston and Gaylord in the
Shafer Plaza at Preston Ridge. “We got
back into it because we missed it and had
fun doing it,” explains Mr. Whilden.

When asked what they enjoy most about
owning this business, the couple agrees that
the interaction with the customers often
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makes their day. “l had a younger boy in
the store who was buying chocolates for
his girlfriend because it was her birthday,”
says Mrs. Whilden. “So when we got
through choosing the chocolates, we had
enough to fill three boxes, so | suggested
we make a tower and then tie it with a
ribbon. | enjoy doing things like that —
talking to people and helping them out.”

A FEW OF THEIR FAVORITE THINGS
Out of all of the treats they make, Mrs.
Whilden admits that the caramel apples are
her favorite items to create. Mr. Whilden
actually dips the apples in the caramel and
rolls them in the nuts first. Then his wife
adds the various other candy or chocolate
coatings.

Mrs. Whilden has even created her own
designs and combinations. One design
came about when a woman needed 65
apples for a teacher appreciation luncheon
at an elementary school. She wanted
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the apples to have both white and milk
chocolate on them in a certain order, so
Mrs. Whilden designed the apple just for
the event. “She wanted 65 of them so we
packed them in boxes and tied bows on
them in colors she requested,” explains
Mrs. Whilden. “And it wasn’t long before
people came in asking for the apples that
were served at the teacher luncheon. So
we call it “The Teacher.”

Mr. Whilden’s task du jour is the divinity,
which he believes is the best in the world
— although he admits he enjoys making this
treat because the process is so simple.
“Everybody’s grandmother madeitandthey
worked hard to make it. And they couldn’t
make it if the humidity was too high, but |
can make it in a thunderstorm and it turns
out perfect each time,” he exclaims, with
a chuckle. “And | do challenge people to
see if it’s the best in the world. Most agree
that it really is the best, and once in a while
someone will say, ‘Well my grandmother’s
was better but yours is good’. And I'll say,
‘Well, your grandmother’s was better but
mine’s easier to make!”

Will they ever truly retire! Someday,
maybe, but for now they just enjoy running
the franchise as if it were a mom-and-pop
shop. Of course their success doesn’t hurt
either. They now have the highest average
sales of all the Rocky Mountain franchises.
It's easy to see why — when you’re greeted
with the enticing aroma of milk chocolate
and the friendly, familiar faces of Bill and
Kay Whilden, who wouldn’t want to
return as often as possible for one of their
sweet treats?

Jennifer Nelson is a freelance writer who lives
in Frisco.
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CardiacCenterOfTexas.com

They’ll look at your legs
for a whole new reason

Eliminate varicose veins with EVLT®

45-minute procedure
No scarring

No general anesthesia or hospitalization
Immediate return to your daily routine
Covered by most insurance carriers
Other services available:

FREE .

Cardiac Center of Texas
a full-service cardiology practice in
the McKinney, Plano & Frisco area.
We provide comprehensive cardiac
care under one roof. Recently added a
64 slice cardiac CT for non-invasive
angiography and early detection of ,
Coronary Artery Disease. Heart Scan/ . Varicosaven 1
Calcium Score available for $199, < screening available by ¢
Limited Offer. ~_ appointmentfor 2
Call Rebecca at 214-544-6040 '-‘ﬂi"\ﬁ:w""’“:"_‘l_—
M. Akram Khan, MD, FACC, FSCAI
M. Zaim Nawaz, MD, FACC

4201 Medical Center Dr., Suite # 380, | 2595 Dallas Parkway, Suite # 410,
Tel: (972) 529-6939 | www.CCTMD.com
McKinney, TX 75069 ‘ Frisco, TX 75034 ‘ ek:{ ) ‘
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Diomed and EVLT are registered trademarks of DIOMED, Inc.
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